House Rules of the Pilgrimage House
1. Booking
Either by phone: +36-72-513-057 or via email: latogatas@pecs.egyhazmegye.hu (Calls are taken only during opening hours.)
We send confirmation of all bookings. If you do not receive confirmation within 24 hours, please kindly inform us.

2. Checking in
During opening hours in the Cathedral Lapidarium (you may occupy your rooms from 14.00 onwards).
In exceptional cases, beyond opening hours, keys may be obtained from the Episcopal Palace reception (in such instances, we kindly ask our guests to register at the Cathedral Lapidarium the following morning).
At check-in: filling in guest registration form, reception of keys

3. Handling of keys
Handover of keys happens at the time of checking in at the Cathedral Lapidarium.
Please, while staying with us, hold on to your keys.
Please hand back your keys at the time of your check-out (rooms should be left by 10.00).
You will receive one labelled key on a ring.

4. During your stay
Please enter the following code on the doorbell keypad (situated on the wall) to gain access to the house:
Please kindly inform us either at the Cathedral Lapidarium or at reception of any abnormalities you may perceive during your stay.
Shut the windows before leaving your accommodation. 
During the winter heating season, at the end of your stay, turn the radiator thermostat dial to number 1.
Keep your room and public areas clean and tidy.
[bookmark: _GoBack]After use, please turn off hotplates in the communal kitchen, and unplug all other electric devices (toaster, kettle, etc.).

5. Payment
In the Granary Visitor Information Centre.
Either in cash or by bankcard.
Either upon arrival, during your stay, or at check-out.

Opening times of the Granary Visitor Information Centre:
From 1 April to 31 October:  9.00-18.00
From 1 November to 31 March:  9.00-17.00
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